Additional Information for Public Health Sciences Participants
As you assess the situation for BA, you notice there are several care providers. Communication among the care team is key. This includes BA. Education on the patient portal could be key prior to her dismissal and as a health manager, it’s key to consider drivers of health that resulted in her need for and access to care.  
There are also several components that require plain language communication techniques.  It is important to ensure that there is clear understanding of her medications, how to take her medications, her understanding of her current condition, and a plan for her care and safety when she arrives home. As discussed with the nursing staff, she does not remember the names of her medications but does remember them once the name is stated. It is key the care team assesses her health literacy and uses plain language to describe her medications, diagnosis and prognosis, and what she should do if she has another “episode” and is home alone. 

1. What education does BA need regarding the use of a patient portal before she can return home? What suggestions do you have to assist BA in using the portal for tasks such as scheduling future appointments and reading appointment summaries?
2. How could you advise the care team to assess BA’s health literacy for using a telehealth option? 
3. Consider the materials that need to be reviewed by the team with BA prior to her dismissal. Describe how you could encourage care team providers to incorporate the Teach Back and Show Me methods during BA’s dismissal.
4. Consider the larger health services system implications in caring for BA.  Who else should be involved in coordinating the transition-of-care plan to assist her adjustments from hospital to skilled nursing facility to home? What drivers of health are “up-stream” or root causes of BA’s current health issues that should also be addressed?  
5. What services are available to BA upon her return home? How could policy change or infrastructure investment promote or improve elements of BA’s healthcare experience?  
