TeamSTEPPS Level II, Activity II, Reflection Questions

Your team facilitators will assign the question that your group should be prepared to respond to from the following questions. 
 
1.  How did this exercise help you learn about health professional roles?  What were you most surprised by and what are your take-away points of this exercise?
2.  Specifically, how do the other professions’ contributions to patient care compliment your profession’s role?  How did your professions’ roles overlap with others in patient care?
3.  Often in communication among teams there are misunderstandings, differences in opinions, and tension/conflict.  Were there any instances of this in your IP group or if not, can you think of any instances that would have the potential for this?  How could you (or would you) resolve these?
4.  Have you identified something today about your own communication style in teams that you would like to continue to use in the future, or something you would like to change?
5.  Remember the TeamSTEPPS domains (leadership, team structure, mutual support, situational monitoring, communication) and the tools within each of them.  Did your team demonstrate any of these skills today?  Or if not, what could have been used and how could it have benefited your team?

